Devon secondary academy enjoys a decade of
time and money savings with sQuid!
Exmouth Community College is a large secondary academy school,
with sixth form, in Devon. They have been using sQuid’s digital
solutions to collect and manage payments for catering, trips and
offers since 2012, and continue to enjoy use of the enhanced and
sophisticated finance, reporting and management features provided
by its Cashless Catering and sQuid SchoolPay packages.
Choosing sQuid
A staff member at Exmouth Community College (ECC) told us that the school had
been looking to go cashless in order to save administration time in the school office,
and reduce the costs associated with cash-handling. sQuid’s solutions ticked all the
boxes for fulfilling their requirements, while parent reaction was overwhelmingly
positive, as they looked forward to an easier, more efficient and safer way of paying
for their children’s school meals, trips and other offers.

Transitioning and working with sQuid
Transitioning to a completely new way of managing school payments can have a
seismic effect on processes in a school office, but ECC reported that staff at sQuid
were very helpful in making the switchover run smoothly, and that the school’s
training session left them feeling confident and well-equipped to use the system.
Furthermore, their dedicated Account Manager was (and continues to be) on
hand at any time should further assistance be required. They added: ‘the Customer
Service team are all extremely helpful and strive to offer solutions to meet our needs.
Managing a big campus means that at times our needs change. sQuid is always
flexible and accommodating – developing tools and features to help us deliver the
best service we can to our growing school community.”

“Having sQuid
as a feature
has improved
efficiency for the
college, parents
and students
alike. Being
cashless and
using the system
has noticeably
freed time.”
Staff member,
Exmouth
Community
College

